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BEFORE 
 

THE PUBLIC SERVICE COMMISSION OF 
 

SOUTH CAROLINA 
 

DOCKET NO. 2011-229-W/S 

Q. PLEASE STATE YOUR NAME, ADDRESS AND BUSINESS 1 

AFFILIATION. 2 

A. My name is Paul Vogel.  My address is 25 Prestwick Green, Daufuskie Island, 3 

South Carolina  29915.    A summary of my Professional Career is attached hereto 4 

as Exhibit 1.  I retired in late 2010.  5 

 6 

Q. ON WHOSE BEHALF ARE YOU TESTIFYING? 7 

A. I am testifying on behalf of Haig Point Club and Community Association, Inc. 8 

(“HPCCA”), an intervenor in this Docket. 9 

 10 

Q. MR. VOGEL, ARE YOU AUTHORIZED TO TESTIFY BEFORE THE 11 

COMMISSION IN THIS RATE PROCEEDING? 12 

A. Yes. The Board of Directors of Haig Point Club and Community Association, Inc. 13 

(“HPCCA”) has authorized me to appear and present the views of our 14 

organization regarding the rate increase application (the "Application") filed with 15 

IN RE:  
 
Application of Daufuskie Island Utility 
Company, Inc. for Approval for Water 
and Sewer Rates, Terms and Conditions 
 

 
 
)
)
)
) 
) 
 
 
 

 
DIRECT TESTIMONY OF                

PAUL VOGEL 



 2 

the Public Service Commission (the "Commission") by Daufuskie Island Utility 1 

Company, Inc. (“DIUC”).   2 

 3 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY 4 

A. I am here to provide the position of the HPCCA in response to certain aspects of 5 

DIUC’s current application. 6 

 7 

Q. WHAT IS THE HISTORY OF YOUR CONNECTION WITH DAUFUSKIE 8 

ISLAND? 9 

A. I have been a South Carolina resident since 1975 and a Daufuskie property owner 10 

since 1989.  My principal residence has been on Daufuskie Island and in Haig 11 

Point since 1991.  I am presently a Haig Point Club and Community Association 12 

Board Member and a member of the Daufuskie Island Conservancy Board, which 13 

concentrates mainly on water items.  Also, I am a Daufuskie Island Historical 14 

Foundation Board member.  Finally, I also own an undeveloped lot within Haig 15 

Point at 3 Fiddler’s Court. 16 

 17 

Q. DO YOU HAVE ANY OTHER NOTABLE CONNECTIONS WITH 18 

SOUTH CAROLINA? 19 

A. Yes.  I am proud to say that two of my three children attended the University of 20 

South Carolina system.  My son, Paul Vogel, Jr., was the middle linebacker for 21 

the 1984 Gamecock football team that went to a 10 and 1 season record. 22 
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Q. PLEASE DESCRIBE HAIG POINT AND THE HAIG POINT CLUB AND 1 

COMMUNITY ASSOCIATION.  2 

A. Haig Point consists of 725 lots.  Two hundred and fifty (250) of the lot owners 3 

have constructed homes and receive water and sewer utility service from DIUC.    4 

Four hundred and seventy (475) lot owners own undeveloped lots within Haig 5 

Point and receive no utility service at this time.  The HPCCA is made up of 6 

property owners owning both developed and undeveloped residential lots within 7 

Haig Point.   8 

 9 

Q.  WHAT IS THE HPCCA’S GENERAL POSITION WITH REGARD TO 10 

THIS RATE REQUEST? 11 

A.  The HPCCA understands that DIUC must have the opportunity to collect 12 

sufficient revenue to allow it to reliably deliver water and sewer services on 13 

Daufuskie Island.  However, DIUC is currently generating almost three quarters 14 

of a million dollars in utility revenue a year and seems unable to responsibly 15 

utilize those substantial resources.   16 

  DIUC is proposing to more than double its current utility revenues with 17 

the current rate application.  An increase in utility rates of that magnitude, or even 18 

one-half of that magnitude, would have a devastating effect upon the fragile 19 

economic status of development on Daufuskie Island.     20 

 21 
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Q. WHAT EFFECT SHOULD THE UTILITY MANAGEMENT OF THE 1 

SYSTEM HAVE UPON THE COMMISSION’S RULING IN THIS RATE 2 

PROCEEDING? 3 

A.  The Utility’s failure to operate profitably with its current rates is, in large part, 4 

due to its failure to properly manage the system and its utility business. The utility 5 

pays $130,000 annually for Guastella and Associates to manage the system from 6 

its offices in Boston. This absentee-management arrangement is simply not 7 

working.  A perfect example of this is that DIUC’s manger, Guastella Associates, 8 

has repeatedly failed to pay county property taxes for the Utility’s real property 9 

located on Daufuskie Island.  This is real property on which the Utility’s essential 10 

system components, such as its wastewater treatment plant, are located.   11 

 12 

Q.  WHAT EVIDENCE DO YOU HAVE OF DIUC’S FAILURE? 13 

A.  I have attached as Exhibit 2, seven (7) pages of documents that DIUC provided to 14 

the Office of Regulatory Staff following multiple discovery requests. The first 15 

five (5) pages of this Exhibit are tax liens issued by the South Carolina 16 

Department of Revenue for delinquent taxes on various DIUC properties located 17 

within the Haig Point and Melrose/Bloody Point areas.  These tax liens were 18 

issued because DIUC failed to pay Beaufort County property taxes for tax years 19 

ranging from 2008 through 2011.  It is extremely disturbing that DIUC is failing 20 

to pay these property taxes for many reasons.  First, DIUC’s failure to pay this 21 

most basic and crucial operating expense shows how completely broken DIUC’s 22 

managerial system is.  Second, this failure creates the very real risk that DIUC 23 
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will lose important components of the DIUC water and sewer system through a 1 

tax sale. 2 

 3 

Q.  SURELY DIUC WOULD NOT ALLOW ANY OF ITS PROPERTY TO BE 4 

SOLD AT AUCTION FOR FAILURE TO PAY PROPERTY TAXES?  5 

 I would have thought not, but DIUC’s negligence has actually caused the land on 6 

which the water tower is located to be sold at tax sale.  Title passed to the current 7 

owner, Mr. Mamdouh Sabry Abdelrahman, on December 1, 2011.  Pages 6 and 7 8 

of Exhibit 2 are a “No Warranty Title” deed that the Beaufort County Treasurer 9 

issued to Mr. Abdelrahman, passing ownership of the DIUC land and water tower 10 

to him just 4 months ago.   11 

 12 

Q.  WHAT SEQUENCE OF EVENTS CAUSED DIUC TO LOSE 13 

OWNERSHIP OF THE WATER TOWER? 14 

A. According to the No Warranty Title, which is an official County document that 15 

sets forth the sworn testimony of the Treasurer of Beaufort County, Beaufort 16 

County billed DIUC $338.96 for 2009 taxes on this property.   After DIUC failed 17 

to pay these taxes, the County sent a delinquent tax notice by certified mail on 18 

May 1, 2010.  When that tax notice came back undelivered, on September 23, 19 

2010, the Treasurer posted a notice at one or more conspicuous places on the 20 

property reading “seized by the Beaufort County Treasurer to be sold for 21 

delinquent taxes.”  Then, during September, 2010, the Treasurer advertised the 22 

property for sale, once a week for three successive weeks.  DIUC still failed to 23 
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pay the taxes, penalties, and costs - apparently $789.90.  So, in October, 2010, 1 

Mamdouh Sabrey Abdelrahman purchased the land and water tower at auction for 2 

$526.70.  For an entire year, DIUC could have redeemed the land and water tower 3 

by simply paying the County Treasurer $789.90, but failed to do so.  4 

Consequently, on December 1, 2011, the County passed title to the land and water 5 

tower to Mr. Abdelrahman, who, according to John Guastella’s testimony in this 6 

proceeding, owns this part of the DIUC water system to this day.   7 

  The degree of incompetence and irresponsibility that led to this sale is 8 

truly staggering.  It is currently unknown whether the utility will be able to 9 

purchase back its water tower and, if so, at what cost. During the entire time that 10 

DIUC was failing to make these relatively small but crucially important payments 11 

to the Beaufort County Treasurer, Guastella has apparently been paying its own 12 

$130,000 per year management fee like clockwork. 13 

 14 

Q. WHAT IS THE SIGNIFICANCE TO THIS PROCEEDING OF DIUC’S 15 

STARTLING FAILURE TO RETAIN OWNERSHIP OF ITS OWN 16 

WATER TOWER? 17 

A.   The most obvious significance is that the operations of this utility system located 18 

on South Carolina’s southern-most barrier island are not being effectively 19 

managed from offices located a thousand miles away in Boston.    20 

  The second significance is that DIUC’s failure to pay its County property 21 

taxes, taxes that are a certain annual expense for every property-owning business, 22 

shows that it is not effectively using its current assets.  To quote Night Hearing 23 
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witness Mr. Aaron Crosby, DIUC has demonstrated that it is “not a good steward” 1 

of the almost three quarters of a million dollars in annual revenue its customers 2 

currently pay.  Pouring more money into the DIUC bank account will not solve 3 

this problem. 4 

  The third significance relates to the extremely small amount of this unpaid 5 

bill (between $338 and $789).  DIUC’s failure to retain this utility asset clearly 6 

disproves the lynchpin of DIUC’s case for a rate increase:  DIUC’s current 7 

problems are not caused by lack of money, and they will not be solved by this 8 

Commission granting DIUC’s request for more money.  9 

  The final significance goes to DIUC’s failure to establish a sufficient rate 10 

base to support the exorbitant rates that it is requesting in this proceeding.  DIUC 11 

has asserted that the water tower adds approximately $800,000 in value to its rate 12 

base.   Since DIUC clearly does not own the water tower, that asset must be 13 

excluded from DIUC’s rate base calculation. 14 

  15 

Q. PLEASE EXPLAIN THE POA’S POSITION WITH REGARD TO 16 

AVAILABILITY FEES. 17 

A.   The Commission should summarily dismiss DIUC’s request to increase the 18 

availability fees it charges to owners of undeveloped lots on Daufuskie Island.  19 

 The Utility’s current quarterly availability charges, as well as its proposed 20 

“Availability Rate,” are as follows:   21 

22 
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 DIUC’s Current and Proposed Water & Sewer Availability Rates:  1 

   Mel./Bloody Pt  Haig Pt        DIUC Proposed    2 

 Residential Water:       $58.50   $ 22.50   $76.36  3 

 Residential Sewer:          $58.50   $ 40.00           $95.47 4 

  5 

 In its Application, DIUC calls these Availability Rates.  It bills and collects them 6 

through bills like the ones attached hereto as Exhibit 3.  As you can see, at the 7 

bottom of each such bill, DIUC represents the following relevant language to 8 

these undeveloped lot owners: 9 

 …Daufuskie Island Utility is under the jurisdiction of the 10 
South Carolina Public Service Commission ("PSC").  Charges are 11 
based on a rate schedule filed and approved by the PSC and 12 
available for your inspection upon request…. 13 

 14 
[emphasis added] 15 

 16 
DIUC thus invokes the power of the Public Service Commission in billing and 17 

collecting these availability fees.  DIUC Manager John Guastella states in his 18 

testimony: 19 

Q. Has the Company been charging Availability Rates in 20 

accordance with its PSC approved tariff? 21 

A. Yes.  Availability Rates have been approved…. 22 

 Testimony of John F. Guastella, p. 8. 23 

In response to DIUC’s position on Availability Rates, our legal representative has 24 

diligently researched the Public Service Commission’s records.  Based upon this 25 

research, it is now clear that the Availability Rates DIUC has been charging do 26 

not appear “on a rate scheduled filed and approved by the PSC” and that the 27 



 9 

Public Service Commission has never established Availability Rates for DIUC, 1 

Haig Point Utility Company, or Melrose Utility Company.   Indeed, around the 2 

time that DIUC’s utility rates were initially established, the Commission 3 

apparently followed a policy not to approve the establishment of water and sewer 4 

availability rates. 5 

 6 

Q. WHAT IS THE SIGNIFICANCE OF THIS STARTLING FINDING? 7 

A. We believe that DIUC is directly misrepresenting its regulatory authority to 8 

charge Availability Rates when it asserts to the lot owner that these so-called 9 

Availability Rates “are based on a rate schedule filed and approved by the 10 

PSC…”  Mr. Guastella’s testimony to this effect is simply not true.  DIUC’s 11 

current practice of billing and collecting Availability Rates under the auspices of 12 

an established Public Service Commission utility rate is, therefore, unlawful.  13 

Accordingly, DIUC’s request to increase its supposed “Availability Rates” is, 14 

likewise, unlawful and must be rejected. 15 

 16 

Q.   IS THERE ANY OTHER BASIS FOR YOUR OPPOSITION TO DIUC’S 17 

REQUESTED “AVAILABILITY RATES?” 18 

A. Yes.  DIUC is levying a public utility charge for water and wastewater treatment 19 

upon owners of undeveloped lots.  Those undeveloped lot owners are, by 20 

definition, not receiving a public utility service.  DIUC’s actions in this regard are 21 

unlawful.  The Public Service Commission’s policy against establishing such 22 

rates is appropriate because South Carolina law only authorizes the Commission 23 
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to establish rates for "public utility services."   The Commission would, therefore, 1 

not possess the authority to approve DIUC’s request to charge “Availability 2 

Rates” to these non-utility customers. 3 

 4 

Q. ARE THERE ANY OTHER CONCERNS THAT YOU HAVE 5 

REGARDING DIUC’S REQUESTED “AVAILABILITY RATES?”  6 

A. Yes, we do have one final concern.  We believe that the Utility has failed to 7 

properly notice its request to increase Availability Rates.  DIUC initially noticed 8 

customers through the Notice of Filing that I have attached as Exhibit 4. The 9 

Notice, which was based on DIUC’s initial Schedule of Proposed Rates, did not 10 

disclose DIUC’s Availability Rate request. When this failure came to light, the 11 

Commission issued the Amended Notice that I have attached to this Testimony as 12 

Exhibit 5, and required DIUC to mail this Amended Notice to all affected 13 

customers.  14 

While the owners of undeveloped property at Daufuskie Island are 15 

primarily affected by an increase in these so-called Availability Rates, it is our 16 

understanding that DIUC’s manager in Boston failed to serve undeveloped 17 

property owners with the Amended Notice, only serving DIUC’s current water 18 

and sewer utility customers.  Guastella’s failure to provide notice to those persons 19 

most directly affected by DIUC’s amendment demonstrates again that DIUC’s 20 

Boston managers are completely out-of-touch with DIUC’s water and sewer 21 

operations here in South Carolina.   22 

 23 
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Q. WOULD YOU PLEASE DESCRIBE THE CURRENT STATE OF 1 

DEVELOPMENT ON DAUFUSKIE ISLAND? 2 

A. The island, once in a growth situation, is in a fragile state due to the economy, the 3 

default of the Daufuskie Island Company (Melrose and Bloody Point) and a lack 4 

of a public boating system.   Each area of Daufuskie is only partially built out and 5 

requires growth to survive.    Due to the aggressive marketing effort of Haig Point 6 

and the purchase of Melrose and Bloody Point by brave individuals, there is a 7 

chance that with an improved economy the island could start to rebound.   A part 8 

of this rebound is dependent on costs.   Property values are devalued 9 

considerably, which can support growth.  However, other items are hindering 10 

growth, such as fuel costs to travel to and from Daufuskie Island, insurance costs 11 

(which escalate each year) and, now, the potentially substantial increase in the 12 

cost of water and sewer service.   13 

 14 

Q. HOW WOULD A RATE INCREASE SUCH AS WHAT DIUC IS 15 

PROPOSING HERE AFFECT THAT ECONOMIC SITUATION? 16 

A. For Haig Point, DIUC’s proposed increase affects DIUC residents in two ways.  17 

The first way is that increased rates will directly impact the residents’ cost of 18 

living.  The second way relates to the residents’ membership costs on HPCCA.  19 

HPCCA itself owns 111 residential lots (mainly due to defaults).  DIUC’s 20 

proposed Availability Rate increase will cause HPCCA’s costs to own each of 21 

these lots to increase from $62.50 to $172.00 per quarter.  This increase would, in 22 

turn, cost HPCCA an additional $12,155 per quarter or $48,618 per year.  The 23 
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HPCCA must pass these increased costs on to its members in the form of  1 

proportionate increased member dues. 2 

             The proposed rate increase would place Daufuskie residents in the highest 3 

water rates in the area.    For a customer consuming 30,000 gallons of water per 4 

quarter, a DIUC customer would be required to pay $403 per quarter.  In stark 5 

comparison, a customer on Hilton Head with the same consumption would pay 6 

from $177 to $265.    Hilton Head’s water system has additional water treatment 7 

costs that are made necessary to salt water intrusion into the Hilton Head wells.   8 

Unlike Hilton Head, DIUC must only add some chlorine and pump the water into 9 

the system.   If the Commission sets our rates at or near the level DIUC has 10 

requested, what will DIUC’s rates be when the island supply is affected by salt 11 

water intrusion (a condition that is always a concern on South Carolina barrier 12 

islands)?            13 

  DIUC’s rate request must be disclosed to potential new buyers and this 14 

disclosure alone will hinder real estate sales. 15 

  16 

Q. DOES THIS CONCLUDE YOUR TESTIMONY? 17 

A. Yes it does.  I appreciate the Commission's consideration of our evidence and 18 

the opportunity to present our position before you. 19 
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PAUL R. VOGEL     
 
PROFESSIONAL SUMMARY  
 
48 years of successful domestic and international management of projects, people, project operations 
and companies providing engineering master planning and construction services.   Regional and 
country management was performed in the US, Canada, Germany, Poland, South Korea, Ireland, 
Puerto Rico, Belgium, and Saudi Arabia.  Specific direct management experience includes ethanol, 
pharmaceutical, food processing, corn wet milling, chemical, electronic, and airports.   Prior 
experience includes 9 years n the management of design, construction and operation of food facilities. 
 
SPECIFIC COMPANY AND AREA OF EXPERIENCE: 
Global Performance  8/07 to Present 
Consulting: 


• Post hurricane reconstruction strategic plan for a LNG facility in the Dominican Republic 
• Development of a corporate standard engineering and construction process for a mining company. 
• Contract management consulting for a major Korean car company building a major US facility. 


Fagen  Sr Project Manager 3/06 to 5/07 
Responsible for the construction of a 110 million gallon, $145 million, VeraSun  ethanol facility in Charles City 


Iowa.   
Contract - self perform all crafts plus manage special specialty subcontracts on a cost plus fixed fee basis.  
Sub contracts consisted of stainless steel tanks and concrete slip formed silos and the associated material 
handling for grain and DDG storage. 
The entire facility constructed to the start of making ethanol in 13 months and 3 months ahead of client 
schedule with in the approved budget and man hour estimate 
Parsons –  Sr. Project Manager   2/05 to 11/05 
DuBiotech Biotechnology and Research Park Project in Dubai UAE.   
Responsible for Master Plan development from vision to publication and tender documents for all site 
development.    The success of this contract led to the un-tendered award of an incubator laboratory and the 
Iconic Head Quarters Building.  
The Biotech Park is a 184 Hector first of a kind in the Mid East to compete with Biotech parks in other areas of 
the world.   This park consists of a 467,000 sqft head quarters, 347,000 laboratory, manufacturing, and 
support facilities zones.     The scope was from vision to tender documents.   
Kings Hawaiian Bakery      Project Manager             - Torrance CA  7/02 to 5/04 
Responsible for the total management of $60mm project including engineering, contract management and 
construction management.    Fluor was awarded the task of completing the engineering, contract management 
and construction management after another contractor failed.    This 137,000-sqft roll and bread bakery is a 
state of the art totally automated facility built to the most stringent standards of a family owned business and 
Los Angeles inspectors.  In addition the project included an 18,000-sqft office designed and contract managed 
by Fluor.  
Jacobs Engineering Corporation   9/99 to 1/00 
Senior Advisor for Design and Construction - National Ignition Facility - Livermore, California.  
Senior Advisor for the Government Project Manager for Conventional Facilities and Infrastructure during a 
major restructuring phase of the project.  This $ 350mm portion of a $ 1.2 billion project required a major 
change in direction to meet its objectives.  Specific areas addressed included the acquisition strategy, 
organizational structure, and safety program implementation.  
Fluor Daniel International     
Vice President and Director of Operations Ireland 
Director Fluor Daniel - EEL  2/98 to 7/99 
Responsible for the Fluor Daniel Operations in Ireland.   The prime activity was to  launch  Fluor Daniel in the 
Republic of Ireland, and North Ireland, leading to an equity buy out and a Limited Liability Company  by  
managing the relationship, support and expansion of the local partnership Fluor Daniel - EEL.   Operational 
activities consisted of local management support for the over $600mm in construction projects in Ireland for 
the pharmaceutical, chemical, and electronics industries         
Vice President and Managing Director Fluor Daniel Eastern   6/97 to 2/98 
Responsible for infrastructure projects in South Korea.  The major effort was to lead the foreign advisory team 
for the construction management of the Inchon main terminal building consortium.  This consortium included 
Hanjin, Daewoo, and Samsung 







 


  


Vice President Operations Poland     1/93 to 6/97 
Responsible to locate, analyze, select, recommend for investment, negotiate inter-company agreements, 
upgrade, and manage two Central European low cost engineering and CM centers for Fluor Daniel.   These 
were successfully upgraded and provided with a technology transfer program in ISO 9001, engineering and 
construction management procedures, accounting and finance, marketing, legal, CAD operations, safety, 
technical support, information technology, control procedures, and project management procedures.  The 
areas of project operations consist of refinery expansions, chemical facilities, pharmaceutical, and food 
facilities.   
Vice President and General Manager - German Operations Centers  7/91 to 1/93 
Overall management of Fluor Daniel Offices in Dusseldorf, Wiesbaden, and Leipzig. Responsible for meeting 
business resource needs, German Operations coordination, and budgets. Markets include food, 
pharmaceutical, industrial, maintenance, hydrocarbon, and chemical and plastics. 
Vice President and Division Manager - Chicago Operations  1/90 to 7/91 
Overall management of Business Unit offices responsible for operations, sales, and profits.  Offices served 
mainly food processing and manufacturing.  
Greenville SC Regional Manager/Manager of Projects   10/88 to 1/90 
Overall management of projects out of the Greenville office Fluor Daniel office.  Major clients were in the food 
processing and manufacturing. 
Sample Projects personally managed with International Involvement   
Teepak Casing Plant 
Provided total engineering management to build Teepak's first international facility in Lommel, Belgium. This is 
a chemical facility producing viscose sausage casings, which includes extrusion, drying and packaging 
equipment. Engineering management consisted of coordinating the process design by Badger Antwerp, and 
Fluor Daniel design.  
Knorr Soup Plant in Asheboro NC  
Provided total project management for a first of its kind in the US, which required the integration of the all 
previously used European systems to an American Plant. This is a fully automated plant with considerable 
material handling, process, and an automated warehouse system. Services included site selection, 
engineering, procurement, construction, maintenance, and training.   
Dynamit Nobel Electronics Facility in NC 
Provided total project management for a facility to produce Silicon Wafers. This was the first facility for the 
Italian Company in the US, which required the integration of the European requirements in the US plant.  This 
facility had sophisticated building, HVAC, Class 100 clean room requirements.   
Canada Starch plant in Canada 
As Task Force Project Director, responsibilities included providing the total management of engineering, 
procurement, and construction of a $64 million corn wet milling facility in Canada.  
New Jeddah International Airport 
Deputy Manager responsible for a management joint venture with Fluor Daniel, which provided control for half 
of all engineering work for a $4.5 billion airport in Saudi Arabia. Specific work consisted of coordinating the 
design of Skidmore Owens and Merrill, the shop drawing review of Hochtief and the project site requirements.  
Pharmaceutical facilities in Puerto Rico   
Managed the engineering for a Squibb Formulating Package Building, an Alcan Formulating Packaging 
Building, and a. Formulating/Packaging Building, Warehouse and Administration Building for Upjohn. 
Assistant Project Manager for a Merck, Sharp & Dome Fermentation and Pharmaceutical Facility. Responsible 
for the coordination between Lummus, Catalytic, Fluor Daniel, and all field engineering, cost and schedule 
control. 
Previous Experience 
Union Carbide and Nabisco 
EDUCATION:                       CITIZENSHIP 
Bachelor of Marine Engineering, State University of New York.                             USA 
PROFESSIONAL LICENSES 
Professional Engineer-Mechanical licenses in Illinois and South Carolina; now on an inactive basis.. 
CONTACT DATA: 25 Prestwick Green, Daufuskie Island SC    29915     Phone843 842 8297  Email        PVogel4588@aol.com 
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Send Payment to:


Daufuskle Island Utility Co.
c/o Guastella Associates
6 Beacon St, Suite 200
Boston, MA 02108
888-635-7878


Acct#


Ralph G. Miles
71 Billington Lane
Brewster MA 02631


Billed: 01/01112


Svc:01101-03131112 (90 days)


Last Pint $62.50 11104111


1155 Haig Point Road


Please detach and return with your remittance


Availability Fee


After 01/27/12 pay 63.44


62.50isdueby0112z/121t
I


, I


Previous Balance: 0.00


62.50


TOTAL NEW CHARGES 62.50


62.50 is due bv 01127112 u


After 01/27/12 pay 63.44


This invoice represents an "Availability Fee" that charges customersfor the "availability" to tap-in water and sewer


lineson DaufuskleIsland, South Carolina. Thisfee was defined and Identified in the contract and disclosure


documents you received when you purchasedyour Halg Point property. Daufuskle IslandUtility is under the


jurisdiction of the South Carolina Public ServiceCommission("PSC"). Chargesare based on a rate schedule filed


and approved by the PSCand available for your inspection upon request. If you are not satisfied with the Utillty's


responseto an Inquiry you can contact the Office of Regulatory Staff's ConsumerServicesDivisionat 803-737-5231


or within S.C.at 800-922-1_;31.


If a previous payment was received after the invoicedate ("bill date") shown on this bill, the payment is not


reflected on this invoice. However, the payment is reflected in our billing systemand you shoulddisregard the


previousbalance displayed. In addition, a Late Payment Charge of 1 ½ % will be added to any unpaid balance not


pald before the Late Date shown.







Send Payment to:


Melrose Utility Company
c/o Guastella Associates
6 Beacon St, Suite 200
Boston, MA 02108
888-635-7878


Acct#


Lullwater Partners, LP
John S. Douglas MD
916 Lullwater Rd. MD
Atlanta GA 30307


Please detach and return with your remittance


Water/Sewer Availability


Billed: 01/01/12


Svc:l 0/01-12131111 (91 days)


Last Pmt $118.76 1112811t


Lot 4 Martlnangel


After 01127112 pay 116.97


115.24isduebv 01/27/12II
i


,, I'


Previous CREDIT Balance: -1.76


117.00


TOTAL NEW CHARGES 117.00


115.24 is due bv 01/27/12


After 01/27/12 pay 116.97


Thisinvoice represents an "Availability Fee" that chargescustomers for the "availability" to tap-in water and sewer


lineson DaufuskleIsland, South Carolina. Thisfee was defined and identified in the contract and disclosure


documentsyou received when you purchasedyour DaufuskieIsland property. Melrose Utility is under the


jurisdiction of the South Carolina PublicServiceCommission("PSC"). Chargesare basedon a rate schedulefiled


and approved by the PSCand available for your inspectionupon request. If you are not satisfied with the Uttlity's


responseto an inquiry you can contact the Office of Regulatory StafFs ConsumerServicesDivisionat 803-737-5231


orwithin S.C.at 800-922-153I.


If a previous payment was received after the Invoice date ("bill date") shown on this bill, the payment is not


reflected on this Invoice. However, the payment is reflected In our billing system and you shoulddisregard the


previous balance displayed. In addition, a Late Payment Charge of 1 ½ % will be added to any unpaid balance not


paid before the Late Date shown.












PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 


CLERK’S OFFICE 
 


NOTICE OF FILING AND HEARING 
 


DOCKET NO. 2011-229-WS 
 


APPLICATION OF DAUFUSKIE ISLAND UTILITY COMPANY, INC. FOR APPROVAL OF 
WATER AND SEWER RATES, TERMS AND CONDITIONS 
 


Daufuskie Island Utility Company, Inc. (“DIUC” or “Company”) has filed an Application with 
the Public Service Commission of South Carolina (“the Commission”) for approval of water and sewer 
rates, terms and conditions.  The Application was filed pursuant to S.C. Code Ann. Section 58-5-210 et 
seq., 26 S.C. Code Ann. Regs. 103-512.4, 103-712.4 and 103-823.  DIUC, formerly known as the Haig 
Point Utility Company, Inc., was established to provide water and sewer utility service to the 1,050 acre 
planned development known as Haig Point, and the Cedar Cove Subdivision consisting of 18 single 
family residential lots, located on Daufuskie Island in Beaufort County, South Carolina.  In March 2010, 
DIUC acquired the Melrose Utility Company (“MUC”) which is also located on Daufuskie Island in 
Beaufort County, South Carolina. 
 In its Application, DIUC states its Application is necessary because the current rates do not 
enable the Company to cover its cost of providing service and to earn a fair return on its investment.  The 
Application also reveals that DIUC has not applied for rate relief since 2005 and has never applied to 
establish unified rates under its current consolidated status.  DIUC states that the proposed rates in its 
Application are essential for DIUC to continue to provide its customers with adequate water and 
wastewater service. 
 The Application delineates reasons for the proposed increases.   First, according to DIUC, the 
proposed rate design would eliminate the current water and sewer usage allowances that currently exist 
under the Melrose tariff and apply volumetric rates to all water and sewer usage by all customers, as it 
currently applies under the DIUC tariff. Further, the tiered rate structure is designed to promote water 
conservation.  The proposed rates would establish uniform rates for all of DIUC customers.  Also, the 
proposed rates would result in very similar increases of the annual water and sewer charges for both the 
Haig Point and Melrose service area customers. 
 
           THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW 
(The complete rate schedule, including the Company’s application, is available from the Company 
at the address below and on the Commission’s website at www.psc.sc.gov.  The Company’s current 
rates are posted on the Commission’s homepage at www.psc.sc.gov. ) 
 
            Haig Point      Melrose        DIUC 
            Present            Present         Proposed 
                                                                                                             Rates               Rates            Rates 
Residential Rates     
  Water     
      Tapping Fees & ¾” Meter Box  $500.00 $500.00 $500.00 
       Base Quarterly Charge       45.00             58.50   106.05 
       Consumption Charge (per 
       1,000 gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


         
        2.00 
        2.00 


 
      0.00 
      1.77 


 
      3.14 
      3.14 


  Sewer     
     Tapping Fees & Service Lateral   $500.00 $500.00 $500.00 
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     Base Quarterly Charge       80.00     58.50         148.01 
     Volumetric Charge (per 1,000 
      gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
       0.96 
       0.96   


 
      0.00 
      1.41 


 
      1.84 
      1.84 


       
  Irrigation     
    Tapping Fees & ¾” Meter Box  $500.00 $500.00 $500.00 
    Consumption Charge (per 1,000 
    gallons) 


0 to 18,000 gallons per 
quarter 
18,001 – 60,000 gallons 
Over 60,000 gallons 


 
       2.00 
       2.24 
       2.54 


 
       1.20 
       1.20 
       1.20 


 
      3.46 
      4.08 
      4.71 


Commercial Rates     
  Water     
     Tapping Fees per Hotel or Inn 
     Room    


 $  250.00 $ 250.00 $ 250.00 


     Tapping Fees up to 1-½ Meter       500.00    500.00    500.00 
     Tapping Fees 2” or 3” Meter    1,500.00 1,500.00 1.500.00 
     Tapping Fees for 6” Meter 
     
     Note: Larger meters on a case  
                by case basis 


   3,500.00 3,500.00 3,500.00 


     
    Base Quarterly Charge  $    63.00 $    99.00 $ 148.48 
    Consumption Charge (per 1,000  
    Gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
        2.00 
        2.00 


 
        0.00 
        1.41 


 
       3.14 
       3.14 


     
  Sewer     
    Tapping Fees per Hotel or Inn  
    Room 


 
 


 
    250.00 


 
   250.00 


 
  250.00 


    Tapping Fees 4” – 8” Sewer Pipe      500.00    500.00   500.00 
    Base Quarterly Charge      129.16      99.00   207.22 
    Volumetric Charge (per 1,000  
    gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
        0.96 
        0.96 


 
       0.00 
       1.41 


 
      1.84 
      1.84 


     
  Irrigation     
    Tapping Fees & ¾” Meter Box      500.00    500.00   500.00 
    Consumption Charge (per 1,000 
    Gallons) 


0 to 18,000 gallons per 
quarter 
18,001 - 60,000 gallons 
Over 60,000 gallons 


 
        2.00 
        2.24 
        2.54 


 
       1.20 
       1.20 
       1.20 


 
3.46 
4.08 
4.71 


 
In order for testimony and evidence to be received from all interested parties, a public hearing will be 
held in the Commission’s Hearing Room, Synergy Business Park, 101 Executive Center Dr., Columbia, 
South Carolina on Thursday, May 3, 2012, at 10:30 a.m. 
 
Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission’s Rules of Practice 
and Procedure, on or before February 29, 2012, and indicate the amount of time required for his 
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presentation.  Please include an email address for receipt of future Commission correspondence in the 
Petition to Intervene.  Please refer to Docket No. 2011-229-WS. 
 
Any person who wishes to testify and present evidence at the hearing should notify the Clerk’s Office, in 
writing, at the address below, the Office of Regulatory Staff, 1401 Main Street, Suite 900, Columbia, 
South Carolina 29201 and G. Trenholm Walker, Esquire, Pratt-Thomas Walker, Post Office Drawer 
22247, Charleston, South Carolina 29413 on or before February 29, 2012, and indicate the amount of 
time required for the presentation. Please refer to Docket No. 2011-229-WS. 
 
Any person who wishes to request a hearing in his or her county of residence, and does not want to 
intervene as a party of record in this matter, should notify on or before February 29, 2012, in 
writing, the Clerk’s Office at the address below, the Office of Regulatory Staff, 1401 Main Street, Suite 
900, Columbia, South Carolina 29201 and G. Trenholm Walker, Esquire, Pratt-Thomas Walker, Post 
Office Drawer 22247, Charleston, South Carolina 29413. Please refer to Docket No. 2011-229-WS. 
 
Any person who wishes to be notified of any change in the hearing date, but does not wish to present 
testimony or be a party of record, may do so by notifying the Clerk’s Office in writing at the address 
below on or before February 29, 2012. Please refer to Docket No. 2011-229-WS. 
 
PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of 
the official record of this proceeding MUST present such comments, in person, to the Commission during 
the hearing. 
 
Persons seeking information about the Commission’s Procedures should contact the Commission in 
Columbia at 803-896-5100. 
 


Public Service Commission of South Carolina 
Attn: Clerk’s Office 


Post Office Drawer 11649 
Columbia, SC 29211 


1/24/12 
 
 








PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 


CLERK’S OFFICE 
 


NOTICE OF PUBLIC NIGHT HEARING 
 


DOCKET NO. 2011-229-WS 
 


APPLICATION OF DAUFUSKIE ISLAND UTILITY COMPANY, INC. FOR APPROVAL OF 
WATER AND SEWER RATES, TERMS AND CONDITIONS 
 
PLEASE TAKE NOTICE that a Public Night Hearing on the above matter has been scheduled to begin 
at 6:00 P.M. on Monday, April 30, 2012, before the Public Service Commission at the Haig Point Club 
and Community Association, 10 Haig Point Circle, Hilton Head Island, South Carolina 29928. 
Persons who wish to testify before the Public Service Commission regarding the Application may do so at 
this hearing. All testimony will be given under oath. 
 
 


REVISED NOTICE OF FILING AND HEARING 
 


DOCKET NO. 2011-229-WS 
 


APPLICATION OF DAUFUSKIE ISLAND UTILITY COMPANY, INC. FOR APPROVAL OF 
WATER AND SEWER RATES, TERMS AND CONDITIONS 
 


Daufuskie Island Utility Company, Inc. (“DIUC” or “Company”) has filed an Application with 
the Public Service Commission of South Carolina (“the Commission”) for approval of water and sewer 
rates, terms and conditions.  The Application was filed pursuant to S.C. Code Ann. Section 58-5-210 et 
seq., 26 S.C. Code Ann. Regs. 103-512.4, 103-712.4 and 103-823.  DIUC, formerly known as the Haig 
Point Utility Company, Inc., was established to provide water and sewer utility service to the 1,050 acre 
planned development known as Haig Point, and the Cedar Cove Subdivision consisting of 18 single 
family residential lots, located on Daufuskie Island in Beaufort County, South Carolina.  In March 2010, 
DIUC acquired the Melrose Utility Company (“MUC”) which is also located on Daufuskie Island in 
Beaufort County, South Carolina. 
 In its Application, DIUC states its Application is necessary because the current rates do not 
enable the Company to cover its cost of providing service and to earn a fair return on its investment.  The 
Application also reveals that DIUC has not applied for rate relief since 2005 and has never applied to 
establish unified rates under its current consolidated status.  DIUC states that the proposed rates in its 
Application are essential for DIUC to continue to provide its customers with adequate water and 
wastewater service. 
 The Application delineates reasons for the proposed increases.   First, according to DIUC, the 
proposed rate design would eliminate the current water and sewer usage allowances that currently exist 
under the Melrose tariff and apply volumetric rates to all water and sewer usage by all customers, as it 
currently applies under the DIUC tariff. Further, the tiered rate structure is designed to promote water 
conservation.  The proposed rates would establish uniform rates for all of DIUC customers.  Also, the 
proposed rates would result in very similar increases of the annual water and sewer charges for both the 
Haig Point and Melrose service area customers. 
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           THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW 
(The complete rate schedule, including the Company’s application, is available from the Company 
at the address below and on the Commission’s website at www.psc.sc.gov.  The Company’s current 
rates are posted on the Commission’s homepage at www.psc.sc.gov. ) 
 
            Haig Point      Melrose        DIUC 
            Present            Present         Proposed 
                                                                                                             Rates               Rates            Rates 
Residential Rates     
  Water     
      Tapping Fees & ¾” Meter Box  $500.00 $500.00 $500.00 
       Base Quarterly Charge       45.00                     58.50   106.05 
       Consumption Charge (per 
       1,000 gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


         
        2.00 
        2.00 


 
      0.00 
      1.77 


 
      3.14 
      3.14 


  Sewer     
     Tapping Fees & Service Lateral   $500.00 $500.00 $500.00 
     Base Quarterly Charge       80.00     58.50             148.01 
     Volumetric Charge (per 1,000 
      gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
       0.96 
       0.96   


 
      0.00 
      1.41 


 
      1.84 
      1.84 


       
  Irrigation     
    Tapping Fees & ¾” Meter Box  $500.00 $500.00 $500.00 
    Consumption Charge (per 1,000 
    gallons) 


0 to 18,000 gallons per 
quarter 
18,001 – 60,000 gallons 
Over 60,000 gallons 


 
       2.00 
       2.24 
       2.54 


 
       1.20 
       1.20 
       1.20 


 
      3.46 
      4.08 
      4.71 


Commercial Rates     
  Water     
     Tapping Fees per Hotel or Inn 
     Room    


 $  250.00 $ 250.00 $ 250.00 


     Tapping Fees up to 1-½ Meter       500.00    500.00    500.00 
     Tapping Fees 2” or 3” Meter    1,500.00 1,500.00 1.500.00 
     Tapping Fees for 6” Meter 
     
     Note: Larger meters on a case  
                by case basis 


   3,500.00 3,500.00 3,500.00 


     
    Base Quarterly Charge  $    63.00 $    99.00 $ 148.48 
    Consumption Charge (per 1,000  
    Gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
        2.00 
        2.00 


 
        0.00 
        1.41 


 
       3.14 
       3.14 


     
  Sewer     
    Tapping Fees per Hotel or Inn  
    Room 


 
 


 
    250.00 


 
   250.00 


 
  250.00 


    Tapping Fees 4” – 8” Sewer Pipe      500.00    500.00   500.00 
    Base Quarterly Charge      129.16      99.00   207.22 



http://www.psc.sc.gov/

http://www.psc.sc.gov/
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    Volumetric Charge (per 1,000  
    gallons) 


0 to 22,500 gallons per 
quarter 
Over 22,500 gallons 


 
        0.96 
        0.96 


 
       0.00 
       1.41 


 
      1.84 
      1.84 


     
  Irrigation     
    Tapping Fees & ¾” Meter Box      500.00    500.00   500.00 
    Consumption Charge (per 1,000 
    Gallons) 


0 to 18,000 gallons per 
quarter 
18,001 - 60,000 gallons 
Over 60,000 gallons 


 
        2.00 
        2.24 
        2.54 


 
       1.20 
       1.20 
       1.20 


 
3.46 
4.08 
4.71 


     
Availability Rates (Quarterly)                  


A. Water        25.00      58.50   76.36 
B. Sewer        40.00      58.50   95.47 


 
In order for testimony and evidence to be received from all interested parties, a public hearing will be 
held in the Commission’s Hearing Room, Synergy Business Park, 101 Executive Center Dr., Columbia, 
South Carolina on Wednesday, May 30, 2012, at 10:30 a.m. 
 
Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission’s Rules of Practice 
and Procedure, on or before April 20, 2012, and indicate the amount of time required for his presentation.  
Please include an email address for receipt of future Commission correspondence in the Petition to 
Intervene.  Please refer to Docket No. 2011-229-WS. 
 
Any person who wishes to testify and present evidence at the hearing should notify the Clerk’s Office, in 
writing, at the address below, the Office of Regulatory Staff, 1401 Main Street, Suite 900, Columbia, 
South Carolina 29201 and G. Trenholm Walker, Esquire, Pratt-Thomas Walker, Post Office Drawer 
22247, Charleston, South Carolina 29413 on or before April 20, 2012, and indicate the amount of time 
required for the presentation. Please refer to Docket No. 2011-229-WS. 
 
Any person who wishes to be notified of any change in the hearing date, but does not wish to present 
testimony or be a party of record, may do so by notifying the Clerk’s Office in writing at the address 
below on or before April 20, 2012. Please refer to Docket No. 2011-229-WS. 
 
PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of 
the official record of this proceeding MUST present such comments, in person, to the Commission during 
the hearing. 
 
Persons seeking information about the Commission’s Procedures should contact the Commission in 
Columbia at 803-896-5100. 
 


Public Service Commission of South Carolina 
Attn: Clerk’s Office 


Post Office Drawer 11649 
Columbia, SC 29211 


3/20/12 
 
 





		PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

		CLERK’S OFFICE

		NOTICE OF PUBLIC NIGHT HEARING

		DOCKET NO. 2011-229-WS

		APPLICATION OF DAUFUSKIE ISLAND UTILITY COMPANY, INC. FOR APPROVAL OF WATER AND SEWER RATES, TERMS AND CONDITIONS

		REVISED NOTICE OF FILING AND HEARING

		DOCKET NO. 2011-229-WS

		APPLICATION OF DAUFUSKIE ISLAND UTILITY COMPANY, INC. FOR APPROVAL OF WATER AND SEWER RATES, TERMS AND CONDITIONS

		Daufuskie Island Utility Company, Inc. (“DIUC” or “Company”) has filed an Application with the Public Service Commission of South Carolina (“the Commission”) for approval of water and sewer rates, terms and conditions.  The Application was filed pursu...

		In its Application, DIUC states its Application is necessary because the current rates do not enable the Company to cover its cost of providing service and to earn a fair return on its investment.  The Application also reveals that DIUC has not appli...

		The Application delineates reasons for the proposed increases.   First, according to DIUC, the proposed rate design would eliminate the current water and sewer usage allowances that currently exist under the Melrose tariff and apply volumetric rates ...

		THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW

		(The complete rate schedule, including the Company’s application, is available from the Company at the address below and on the Commission’s website at www.psc.sc.gov.  The Company’s current rates are posted on the Commission’s homepage at www.psc.sc....

		Haig Point      Melrose        DIUC

		Present            Present         Proposed

		Rates               Rates            Rates



